
Thank you for 
joining us! 

We will get started promptly at 2:30pm. 
 

While you wait, please make sure your audio is turned on and 
working.   
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Taylor Sminchak, M.Ed. 
Coordinator of Outreach 

 
ZipAssist  

University of Akron 



About Us… 
Mission:  
ZipAssist serves as a student advocacy and support office and centralized information hub for the 
University’s campus.  
 
ZipAssist has been intentionally designed to share available resources, and provide support and 
assistance to help students persist in their academic pursuits at the University.  
 
Services: 
o  Simmons - Information Desk 
o  Help-A-Zip Referrals 
o  Campus Cupboard 
o  U.S. Passport Acceptance  
o  Retention Grants & Emergency Assistance 
o  Parent & Family Association 
o  Off-Campus Living & Commuter Resources 
o  Financial Wellness Education 
o  Course Registration Outreach/Programming  
o  Celebratory & Educational Programming  
o   …your go-to campus resource! 

  uazipassist@uakron.edu 
 

  uakron.edu/zipassist 
 

  330-972-7272 
 

  Simmons Hall 



Help-A-Zip Referral 

Services:
o  Balance of academics with life 

o  Early alert/referral system  

o  Determination of services/resources 
o  academic concerns [absences, tutoring, study skills]  

o  personal and/or social wellbeing [anxiety, depression, counseling services, 
homesickness] 

o  campus or community resources/services [United Way, Financial Empowerment 
counseling, The Salvation Army, food banks, social services, accessibility, tutoring, counseling, 
student activities] 

o  emergency financial crisis [SEFA program, food insecurity, eviction notice assistance] 

o  financial aid, tuition and fees, and/or your student account [FAFSA, hold on a 
student account, loans, debt]  

If you are aware of someone in distress, has intent to 
leave UA, or in need of guidance/resources, please let 
us know! 
www.uakron.edu/referral  



Balancing on a Budget  



Additional Support  

•  ZipsTech technology rental program 

•  Chromebooks and hotspots available for free during Spring 2020 

•  Campus Cupboard 

•  Scheduled pick-ups only at Simmons Hall (MWF) 

•  Go to www.uakron.edu/cupboard to submit online request 

•  Available weekly for UA students during Covid-19 pandemic 

•  Student Emergency Financial Assistance Grant [SEFA]

•  Submit a Help-A-Zip Referral at www.uakron.edu/referral 

•  A member of the ZipAssist team will review eligibility and outreach 


 

 

If you are aware of someone in distress, has intent to 
leave UA, or in need of guidance/resources, please let 
us know! 
www.uakron.edu/referral  



Additional Support (cont.)   

•  Counseling & TesTng Services 
•  Compiled a list of resources, videos and available services on their 

website at hVps://www.uakron.edu/counseling/ 

•  Career Services 

•  Helps students reach career goals while providing connecTons to 
employers at hVps://www.uakron.edu/career/ 

•  Find job opportuniTes on Handshake and OhioMeansJobs 

•  Remote and essenTal opportuniTes available 

•  University updates 
•  Stay informed by referencing hVps://www.uakron.edu/keep-learning/ 

 

 

If you are aware of someone in distress, has intent to 
leave UA, or in need of guidance/resources, please let 
us know! 
www.uakron.edu/referral  



Academic Success  

Current Students: 

•  Tutoring at www.eTutoringonline.org 

•  Summer and Fall 2020 registraTon open now
•  Virtual advising appointments 

•  ConTnuing Student Scholarship ApplicaTon 
•  Due June 1, 2020 

Incoming Students: 

•  Making it easier to become a Zip!
•  hVps://www.uakron.edu/admissions/undergraduate/ 

•  Scholarship deadlines extended unTl June 1, 2020 

•  New Student OrientaTon at nso@uakron.edu 

 

 



Pamela Hopkins, LSW 
University of Akron SA Support Specialist  

 
The Salvation Army of Summit County 



Mission Statement 

The Salvation Army, an international movement,                
is an evangelical part of the universal Christian 
Church. Its message is based on the Bible. Its ministry 
is motivated by the love of God. Its mission is to 
preach the gospel of Jesus Christ and to meet human 
needs in His name without discrimination. 



The Salvation Army - Akron 

Ø  190 South Maple Street  

   Akron, Ohio 44302 

Ø  Telephone: (330) 762-8481  

Ø  Hours: 9:00am - 3:00 pm Monday - Thursday 

Ø  Website: www.salvationarmyakron.org 

 
 



Services Available - U Akron Students 
Food Assistance 

How to sign up? 
Ø  Call 330-762-8481 and identify yourself 

as a U Akron student 
Ø  The caller will then schedule the 

student a food appointment 
Ø   Students need to bring to their 

appointment their Zip ID and current 
class schedule 

 
 

Food Pantry  
Ø  Pre-packed food is available by 

appointment every Wednesday 
for the U Akron currently 
enrolled students from                  
12:00pm – 3:00pm                                                   

 Campus Cupboard 
Ø  Food/snack items are provided to the             

U Akron to disperse through the campus 
cupboard / grab and go locations administered 
by the Zip Assist team                                               



Services Available - U Akron Students  

Resource Connection   
Ø  Are you struggling financially or 

need additional assistance with 
resources? 

Ø  Please fill out a Zip Assist ticket 
online:  

     www.uakron.edu/referral   

Ø  The Zip Assist team will assess 
the student's situation and refer 
to The Salvation Army based on 
emergent needs 

Utility Assistance   

Ø  Must have exhausted all Federal/
State funding available  

Ø  Must have a disconnect or shut 
off notice 

Ø  Referred through the Zip Assist 
team 

Housing Assistance  
Ø  Must have exhausted all available 

community resources 

Ø  Must have a 3-day notice from 
landlord 

Ø  Referred through the Zip Assist 
team 



Textbook Assistance 
Ø  Must be in good standing with The University of Akron 

Ø  Student must be experiencing a financial hardship 

Ø  Have a student refund less then $1500.00 

Ø  Students must have at least a 2.0 GPA 

Ø   Eligible to apply once every 24 months 

Ø  Students must contact the Zip Assist team to apply 

Ø  Referred students must complete an initial textbook assistance 
appointment and a mid-semester check in with the SA Support 
Specialist 

Ø   Textbooks must be returned at the end of the semester 

Ø   Textbook Assistance Program is available during Spring and Fall 
semesters ONLY 

 

 

Services Available - U Akron Students 
 



 Assistance Provided to Summit County 
Due to COVID-19   

Food Assistance 

Ø  Prepacked food for up to 4 – 5 days for the household 

How Can I Obtain Food Help? 

Ø  Appointments can be made every week to those in need by contacting the Food 
Referral Line at 330-376-4850  

Utility Assistance 

Ø  Phone calls are taken for Ohio Edison Electric disconnect notices and or Dominion 
Energy Gas PIPP Default/shut off notices on Mondays at 8:00am 

Ø  Assistance varies based on eligibility and funding available  

Programs currently postponed due to the COVID-19 pandemic: 

Ø   Learning Zone Childcare and Afterschool Programs 

Ø   Hot Shower Program     

Ø  Pathway of Hope Program   

Ø  Community Table (Hot Meal Program)  
 

 



 Questions? 
 

 

Pamela Hopkins, LSW 

University of Akron SA Support Specialist 

salvationarmy@uakron.edu   or 

 Pamela.Hopkins@use.salvationarmy.org                                                                                                   



Victoria (Tory) Longwill  
Financial Empowerment Coach 

 
Financial Empowerment Center  
United Way of Summit County 































Help-A-Zip Referral 

Services:
o  Balance of academics with life 

o  Early alert/referral system  

o  Determination of services/resources 
o  academic concerns [absences, tutoring, study skills]  

o  personal and/or social wellbeing [anxiety, depression, counseling services, 
homesickness] 

o  campus or community resources/services [United Way, Financial Empowerment 
counseling, The Salvation Army, food banks, social services, accessibility, tutoring, counseling, 
student activities] 

o  emergency financial crisis [SEFA program, food insecurity, eviction notice assistance] 

o  financial aid, tuition and fees, and/or your student account [FAFSA, hold on a 
student account, loans, debt]  

If you are aware of someone in distress, has intent to 
leave UA, or in need of guidance/resources, please let 
us know! 
www.uakron.edu/referral  



Questions?  

uazipassist@uakron.edu 

330-972-7272 

Simmons Hall  

ZipAssist: Refer. Support. Retain. 
 

tlr61@uakron.edu 
 


