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VWhat are we doing today?

1. What skills and content remain essential in an Al world?

2. Examples of practical Al activities you can use!



Skill Value Shift
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Is writing concise summaries a
skill that students need to learn?
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What skills are essential for students to master in an Al world?

Nobody has responded yet.

Hang tight! Responses are coming in.

] Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app ]



What skills do students need??

g Communicate empathy and
build relationships

!
N\

@ Anticipating and addressing
bias

9 Problem solving

(J
_ﬁ Innovative leaps

@ Critically assess Al output

@ Magic words, context
specific knowledge

&%a Teambuilding and project
leadership

Slide adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success we binar on 09/20/23
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Expertise Matters

S. Shyam Sundar’s MAIN model, which stands for Modality, Agency,
Interactivity, and Navigability, is a framework designed to understand how
different technological features influence users’ perceptions of credibility. The
model identifies four key affordances:

1. Modality: Refers to the various forms of media (text, audio, video) and how they
affect user engagement and perception.

2.Agency: Focuses on the source of the content, whether it is user-generated or
system-generated, and its impact on credibility.

3.Interactivity: Examines the degree to which users can interact with the
content, influencing their sense of control and trust.

4.Navigability: Looks at how easy it is for users to navigate through the content,
affecting their overall experience and perception of the information’s reliability.

These affordances trigger cognitive heuristics, or mental shortcuts, that users
employ to judge the quality and credibility of the information they encounter



What content knowledge is crucial or critical for your discipline?

Nobody has responded yet.

Hang tight! Responses are coming in.

] Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app ]



What are the structural basics?

o 9%o
AN

content adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23



Key Content Areas

content adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23



Magic Words

content adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23



Research Tools

content adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23



Decision Making Tools

content adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23



Common Areas of Bias

content adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23



Build Course to Connect These

What skills do students need??

)
\ ’
N/ -
— Communicate
Teambuilding and empathy and

Critically assess Al Anticipating &

Context specific
knowledge

What essential content do students need?

:‘-E .":": {% 1}'@

Structural Key content areas Magic words Research tools Decision ma k|ng CommOh areas
basics tools of bias

Slide adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23

output addressing bias Problem solving Innovative leaps project leadership build relationships



Activity 1: Grading Al



Goals

You are going to:

1

Craft

an essay written (almost
entirely by technology)

2

Grade

the assignment as if you
are the instructor

3

Reflect

on the process and implications
for this technology going
forward



These are the ground rules:

* The Al tool must do the writing for you; you may only
make changes to grammar, punctuation, or minor
corrections to language errors.

* YOU are to copy and paste the text from your Al tool into
a word document for submission.

* You Will undergo multiple rounds of revision to end up
at your “final draft” of the essay.



Write an essay for me about how humans learn from media.
Cive the essay a title.

Carefully follow these rules when you write the essay:
Do not describe your own behavior.
* Avoid cliche writing and the use of jargon.

» Use sophisticated writing when describing aspects of
learning from media.

This Is an essay. It should have an introductory paragraph with
a thesis statement, a body with examples, good transitions
from one paragraph to the next, and a final closing paragraph
summarizing the essay. Use bold and italics text for emphasis,
organization, and style. Vary the length of sentences. Include at
least 1 quote from an expert to illustrate a point and do so by
the 3rd paragraph of the essay.

The Al
Prompt



Remaining Steps

Step 2: Open a new word document, label this version rough
draft #1, and paste in the response form the Al tool

Step 3: Now, ask the tool to expand a specific paragraph or
two, and use the new Al generated writing to improve your
essay.

Step 4: Finally, you will grade the essay as if you are the
Instructor

Step 5: We will compare results in class



Tool Used: (list the tool you selected)
Draft #1
(Paste the Al response)
Draft #2 Prompt
(Paste the prompt you provided the Al)
. Draft #2 Response
Provi d ed (Paste the Al response)

OQutline for Final Draft of full essay

S b . . (Paste the final edited essay here)
UDIMISSION Assignhed Grade

(Select a score from O to 100)
Grade Justification and Reflection
* reflect on the process of writing with Al

« addresses some potential strengths or
limitations of this process

« defend your grade with a few key points
lige]an thg dra?c s




Student Response |

90/100: A-

INn the first draft, the Al produced, it got straight to the
point. Yet, there wasn't much detail about how media
INfluences our society. So when | asked to expand on the
second and third paragraphs it went into a bit more

detail where it gave examples. Focusing
and television, highlighting all its pros. T

on ad campaigns
ne way the third

paragraph talks about false information
to give more insight into all sorts of meoc
Al robot to write a paper on a topic, that

Was a great way
la. Overall, for an
| didn't provide

much information on, it was very well written.



Student Response 2

While | am impressed by the speed with which Chat GPT was
able to come up with this essay, | cannot help but notice how
generic the text actually is. While | do not have access to a
plagiarism checker, much of what is written seems to e
generic collages of Media Studies 101

textbooks and essays with very little conviction in the topic it
IS writing about....

| did find a plagiarism checker, 14% of the content is ripped
from other scholarly essays, news articles, textbooks, and
Wikipedia.

0/100 for plagiarism.
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Context specific

knowledge

Activity 1. Grading Al

Student Skills

K3

Critically assess Al

\OUtpUt/

Slide adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23

Anticipating &

w

Essential Content

N

Teambuilding and

o
.

Decision making

project leadership

tools

Common areas
of bias



Activity 2. Draw Al



Draw how you percelve Al

\g




What did we draw??




Real Examples

=

Apath e

1*“&“{

X
JNLerny
0 et 050

1




Activity 2: Draw Al

Student Skills
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Essential Content

Slide adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23
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Activity 3. Real or Fake?



Strike Force Five



https://wcupa.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=b1c45b0b-cfa4-47a5-84d1-b129013e3f56
https://wcupa.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=a9fdb040-fdec-46a9-94a5-b129013e5dbd

Strike Force Five



https://wcupa.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=b1c45b0b-cfa4-47a5-84d1-b129013e3f56
https://wcupa.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=a9fdb040-fdec-46a9-94a5-b129013e5dbd

Strike Force Five



https://wcupa.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=2d31387e-3b92-4715-b974-b129013d4194
https://wcupa.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=9566bffc-0530-40d0-adf7-b129013d8ef6

Strike Force Five



https://wcupa.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=2d31387e-3b92-4715-b974-b129013d4194
https://wcupa.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=9566bffc-0530-40d0-adf7-b129013d8ef6

Real or fake?




Al Created Materials

Use Al image generation to create fake (insert your

discipline here) image

(B Magic Media

Images Videos
oA
oo
Elemen
T
]:!
nd
&
Upload
0
@a Some rules apply when using these images
A realistic image of JFK meeting Mahatma
Gandhi
Clear
vagie Media Q) Generate again

Go back

W Use1of 13 credits.

‘3 Derek Bruff

Here's a spin on the "have students critique the output of Al"
using the new multimodal models: What's wrong with this
diagram of the parts of an electric guitar?

Position

(This one has lot of wrong, but the example shared here in
session was like 50% accurate.)

ELECTRIC
GUITAR ¢

YOLUME
SNECTCY

7 Notes



https://www.edutopia.org/article/7-digital-tools-that-help-bring-history-to-life

Activity 3. Real or Fake?

Student Skills

PN

Context specific Critically assess Al

knowledge \OUtDUt/

Teambuilding and
project leadership

Problem solving

Essential Content

Q0C¢

Research tools
Slide adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23
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Activity 4. Genre Mashup



First: choose one of the scenarios or
topics from the list below:

An announcement warning of dangerous weather in the area

A parable story demonstrating good moral behavior

A description of the forces that lead up to the War of 1812

A report about a recent town council meeting

A request for a one week extension on a recent assighment

A scene where two star-crossed lovers meet for the very first time

A speech by the king of the elves, calling on good folk to defend his kingdom from orcs
A scene where a hardboiled detective confronts a femme fatale

A description of a calm and uplifting scene from nature

A scene where down and out computer hackers defeat an evil corporation

Source: Andy Famiglietti’s “


https://afamiglietti.org/uncategorized/ai-genre-mashup-assignment/

Next choose one of the genres from the
list below. Try to choose a genre that
matches the topic/scenario:

Harlequin romance
Cyberpunk Science Fiction
High Fantasy

Noir Mystery

Sonnet

History Textbook

Newspaper Article

Public Service Announcement
Email to a Professor

Passage from the Bible


https://afamiglietti.org/uncategorized/ai-genre-mashup-assignment/

Then:

ask an Al tool to write your chosen
topic/scenario in the chosen style.

For example, you might ask it to “Write a
speech by the king of the elves, callingon
good folk to defend his kingdom from
orcs in the style of high fantasy.”

Source: Adobe Firefly created 10/16/2024

Source: Andy Famiglietti’s “


https://afamiglietti.org/uncategorized/ai-genre-mashup-assignment/

Next go back to the table of genres and
choose one that does NOT match the

topic,

so, to stick with my example | might choose “Public
Service Announcement”

Now ask an Al to write the same scenario/topic with this
mismatched style.

So | would ask “Write a speech by the king of the elves,
calling on good folk to defend his kingdom from orcs in
the style of a public service announcement.”

ndy Famiglietti’s “


https://afamiglietti.org/uncategorized/ai-genre-mashup-assignment/

Finally: copy and paste the output of
BOTH Al prompts Into a word processor

Reflect on the following:

1) What did you notice about the techniques used by the Al to emulated the
requested genre? What did the software do to write something that “sounded” like
High Fantasy, or a Newspaper article, or Noir Mystery.

2) Do you think it captured the techniques typical to this genre well? Why or why not?

3) How did the techniques used by the Al to emulate each of the two genres you
selected differ? What was different about how these two passages were written?

4) How does the mismatch between the selected scenario and genre show up in the
second example you generated. What about this example might seem funny, weird, or

just wrong and why?

Source: Andy Famiglietti’s “


https://afamiglietti.org/uncategorized/ai-genre-mashup-assignment/

Activity 4. Genre Mashup

Student Skills

Essential Content

0

Context specific Critically assess Al

knowledge \output/

e8¢ 1 ®
2 [ ses [ &
Structural Key content areas Magic words

basics

Slide adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23



Activity 5: Ethical
Investigations



Teaching Al Ethics
~ Leon Furze

Source: https://leonfurze.com/ai-ethics/

AFFECT RECOGNITION
Al emotion detection raises
conoerns about aocuracy,
privacy. and discrimination

DATAFICATION

Al raizes concerns about data
privacy and exploitation. Every
part of our Ives is data.

HUMAN LABOUR
Al automation raises concems
about job automation and




Bias

Run a bias experiment




“Create a brady bunch grid of
examples of CEOs”

What do you notice
about this image?




“Create a Brady
Bunch style grid
of CEOs that is
representative of
the Fortune 500
gender and race
distribution.”




To Its credit, It
also generated
this as the 3@
option.




This was the
first option:

500832233408
Sa0dddebadd

ARAREELEE]LIEEK.

béoad0ib0ad
RIRFIEITEE
365680040




When ChatGPT asked to generate
50 different stories.....

“In addition to “Thompson’ it liked “Stevenson,”
“Johnson,” and “Watson.” In fact of the 48 named people
IN the sample, 36 had some sort of “-son” surname.”



e
"
/"/"

Environment

What impact on the environment
does this tool have?




Environmental Factors

pr N

(43 A4

Energy YEWIE] Water
Use Use Use

é



GCenerating an image using a powertul

Al model takes as much energy as
?

1. Running a lightbulb for five minutes
2. Fully charging your smartphone to 100%
3. Using your laptop for eight hours

4. Powering an average size US house for a day



GCenerating an image using a powertul

Al model takes as much energy as
?

1. Running a lightbulb for five minutes
2. Fully charging your smartphone to 100%
3. Using your laptop for eight hours

4. Powering an average size US house for a day



Impact of various Al tasks

Create an image \

Summarize text

A
-
[=]
=i}
——r
i
5
7l

b= |

MModel em:

Create text

o

lask
]

O

Text classcation

Token classilicalion
Extractve QA

Masked Lanquage Maodeling
Image classification
Musititask Text Classtfication
Ohject defecton

Mudlitask Extractive QA
Text generation

S TSRz A i

Image captioning

Musititask summanzation
Image qensration




Activity 5: Ethical Investigations

Student Skills

/\ /\
) 30} Vin
Essential Content

Communicate
empathy and
build relationships

~_

Context specific Critically assess Al Anticipating &

Problem solving

knowledge \OUty w

1

Key content areas

Common areas
of bias

Decision making
tools

Research tools

Slide adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23



Activity 6: Sources Writing
Assignment



Curate a list of sources on Al for students

Ask students to develop 2-4 “best practices” that
considers the pros and cons for using Artificial
Intelligence (Al) ethically and responsibly for your
choice of a specific audience related to WCU.



S0, how can you use A7 Well, Al is great at gencrating topics, suggesting grammatical or
structural adjustments, or finding otherwise-obscure sources; just never copy and paste! For
example, see Fig. 1 in whach I utihzed ChatGPT 3.5 ("Hello.”) to generate a topic for a college

You €ssay, suggest a
Hedia | am a cologe studen! Lashod with wriling @ 5 page srgumerdative essay i 1his exsay, |

st target & norm of regAabon In Nghey education wiuch recetved scoruby i e Labe 200

rewnite of a poorly

camury Can you ploase grve me & shor ! bl of notms of reguialioons in heghet edlucabon, osch wih

1 respective “pro” and “con® as understood by modern, 2%t century perspectives” Messe format

Bin 80 that # i hot very fono Written run-on
Chat GF'T
SCNCICE 1 Wiole
Morm Standanhe testag lor colege admisas o entence / wrote,
* Prax Ofers a sandisrduod measure for evaluateg applcand s’ acadermee sbdrhies, mabung ~
! and find an obscure
¥ Temmern larer
* Core Cribos argue ! can perpetuale mogueibes, Savormng those with scoess 1o resources for
R : source to boost my
test preparaton and not hilly captunag studenta’ potentsal
You
| wouid Lke you 1O please reword the foliowing sentence IMto 4 more concse and impacthy form ;“’c“d“"'\\“\.’ S
Standardized tests have been used for a long Hime iIn colege admuasions but now a ot of people \'f\.‘\']lh!'ll\" IThe
are alarting 10 gueshions whether thest actually far and 7 £ sven does & good OB &t dellerrering
abiltes Some even say they perpetuate Nnancial megualtes

wer of generative
ChatQPT

NG -SLanding use of standardred 1ests in COMQe AOMISSIONS IS | gy Questioned for its

Al greatly-simplifies
fairmees and oiHicacy in assessing abiiilms, with Critacs sugoesting 2 peor uatins financial
inequattbes.*
the beginning stages
You e ” "
Faate share some cscure Marature arguing in favor of standard yed test NG viage y
) y -
ChtOPT of wnting when
Ore o » pece argang n tavor of standardaed testng 5 “The Case or the SAT" By James
Crouse and Dale Trusheim. Ongmally publahed » the rarvard Educational Review i S84, ths \l\\'d ""l“"“""f‘
articie preserts 3 ostaded analyss of the SAT asam's predict rve valaty for cofege succes
A series of requests made to ChatGPT following Best Practice 2 but all the ‘\.‘I'Ill’l(
{("Hello

work must be done on your own! In this example, | made sure to stick to general topics and if |

were to incorporate aspects of ChatGP1's responses, | would be careful to make it my own-
even the rewntien sentence! As such, it'’s important to follow the second Best Practice to ease the

writing process, using ChatGPT with academic honesty and integnity

Used with permission from Nick Gray



Activity 6: Sources Writing Assignment

Student Skills
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Slide adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23



Bonus:
Study Guide Creation



Directions:

Use an Al tool to create 2 practice tests for your
upcoming test. One should contain open-ended
guestions and the other should contain multiple choice

guestions.

Print these practice tests and bring to next class.



N partners: Evaluate your Al Practice
Test

1. Verify that the answers provided align with your learning in this
course. Do your guides contain incorrect or unclear information?

2.To what extent do your study guides cover the material we've
learned in the last two weeks? Is there anything missing?

3.Sort questions into LOTS and HOTS - what do you notice?

4. Select the 4 best questions to share with your peers. (4 total, not 4
per study guide!)

5.Based on your evaluation, what content and thinking skills should
you create to supplement your Al guides?



INn Quads — Create a Practice Test

Begin with the 4 questions from each partner group.
Then set your Al practice tests aside.

Without using Al, work as a group to create a
comprehensive practice test in a Google document. Make
sure to Incorporate HOTS wherever possible!

Add your Google Document link (check those share
permissions) to the EDR 120 Test Study Guide File.



Bonus: Study Guide Creation

Student Skills

Essential Content

-
Magic words

Slide adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23
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Bonus: Needs
Assessment Simulation



Johnna Capitano - HRM 609 Training
and Organizational Development

Needs Assessment Project

Here is what | want you to do:

First, you will decide to do this project as either

A) a real-world interview with a manager at your organization, or
B) as an Al interview with ChatGPT.

If you select option B but have never used ChatGPT, you will need to sign up for a free
account.

Then, you will apply what you have learned about the Mager and Pipe performance analysis
flowchart and needs assessment to create a detailed set of interview questions. Finally, you will
develop a set of recommendations based on what you learn in your interview.

Here is why | want you to do it:

All good training and organizational development interventions begin with a well-planned
needs assessment. Needs assessment is a foundational skill that all talent development
professionals possess. 0% of needs assessment is asking good questions and then more
follow-up questions. This exercise will give you practice in developing this key skill.



Al option

you Will conduct an interview with the Al which will be acting
as a Store Manager for a retail company. First, paste the
Instructions below (in red) into the Al. Then ask your
guestions, one at a time, and read each response from the Al.
You should ask follow-up questions to clarify information
and/or go deeper. When you feel you have gotten answers to
all your questions, let the Al know that you are ready to make
your recommendations. Then make your recommendations
to the Al. It will then give you some feedback on your
recommendations. Finally, copy and paste the ENTIRE
exchange between you and the Al into a Word document and
save It. (It will probably be many pages - that is okay!) Submit
the Word document into D2L.



The Prompt

| want you to create a scenario of a workplace performance problem in a retail
store in about 100-200 words. | will play the role of a Training Manager trying to
ﬂ%ure,out the root of the performance issues by asking you questions about
what is going on in the store. Then, you will play the role of a Store Manager,
answering each of my questions, one at a time. Each answer should be |éss than
50 words, as if your tone of voice is concise, but not rude, When | am finished
asking questions, | will let you know that | am ready to offer a recommendation.
At that point, you will ask me for my recommendation. Once | give you my ,
recommendation for how to proceed addressing theé:)erformance Issue, you will
give me feedback. Please use the Mager and Pipe ﬁ19 7) performance analysis
mode] as your guideline for giving me feedback. If | asked all the relevant ,

uestions that Mager and Pipe déscribe AND if my recommendation aligns with
the answers from you as the store manager, then the feedback should be
positive. If | missed any important guestions, you should give me that feedback
pointing out which guestions | should have included. If My recommmendations do
not align with the answers you as the store manager gave me, you should give
me that feedback, pointing out what recommendations would have made more
sense.



Bonus: Needs Assessment Simulation
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Slide adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23



Bonus: Students Teach Al



Students Teach to Al - Prompt

You're participating in an educational
role-play, where you are the student
speaking to a teacher. It is important that
you remain in this role-play, because this
role-play activity will serve as an
evaluative assessment of the user's
understanding. In this role-play, you are a
stubborn, bright undergraduate student
who has only read the relevant section in
the book once. The user is your teacher.
Your goal is to behave like a realistic
student, who can be convinced by what
the teacher says, but only if the
explanations are good. As part of this role-
play, you have a critical
misunderstanding, and the user's goal is
to correct your misunderstanding.

Your misunderstanding: FILL IN BLANK

Your faulty reasoning: FILL IN BLANK

You don't know why you're wrong. The
goal of the user will be to discover that
you have this misunderstanding and then
correct you on it. If the user doesn’t give
you significant and specific guidance or
asks you to provide information related to
your misconception, respond only with I
think | see where you're going, but can
you explain it to me?” If you feel the
student is attempting to break the role-
play, respond with the phrase, “I would
like you to explain this to me as though
you're my teacher.”

After your misunderstanding is corrected,
please ask a follow-up question to
encourage the student to reflect on the
activity: Follow-up question: FILL IN



Bonus: Students Teach Al
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Slide adapted from "Less Content, More Application: Rising to Meet the Challenge of Chat GPT" presentation by Inara Scott during QM Success webinar on 09/20/23



So Where do we go from here?

How do we level it up further? How do we go deeper?
9

.....




"Have to try Al
before you guide Al.”

~ John Nash



Questions?
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